
oocm:T FILE COPY ORIGINAL 

<010> Study Area Code '4207, 

<015> Study Area Name GANADO T2LEPKONB CO 

<020> Program Year 20l.S 

<030> Contact Name: Person USAC should contact 
Blll Rakowlt• with questions about this data 

<035> Contact Telephone Number: 
Number of the person Identified In data tine <030> 

3'17114107 ext. 

<039> Contact Emall Address: 
Eman of the person Identified In data line <030> bllley!tc, COol 

<100> Service Quality Improvement Reporting 

<200> outage Reporting (voice,.) ___ _ 

<210> I ii ~<- dw~ck box If no Oijla esto ie rt 

f<DltlPkt•otto<hM-'<•A••U 

(compl<r.artot/W...mht•I) 

<300> Unfultllled Service Requests (\/Orlc_e.:.) _ __ _,_o _______ _ _______ ~ 

<310> Detail on Attempts (voice) 

JUL ..,, 1 26t4 

FCC Mail Room 

,_ 
I~ 

<320> Unfulfilled Service Requests (broa;.d::b=a:::n::dl:.__ ..:J =o====::i.----------. 

<330> Detail on Attempts (broadband)I I . I 
. (oUoclt d<sctlptltt doMn'1'1} 

<400> Number of Complalnts per 1,000!--cu-st,...o_m_e-rs"°"(v-o"""lc-e'"") - -------- --- --' 

,_ 
<410> Fixed ,o.o 
<420> Mobile t-0-.-0-------; 

'""""--------' <430> Number of Complaints per 1,000 customers broadband) 
<440> Fixed o. o 

1----------; 
<450> Mobile Lo_.o ______ __. 

<SOO> Servfce Quality Standards & Consumer Protection Rules Compliance 

·1 ••207GtxS10.pdt 

<510> -

<600> Functlonalitv In Emel"l!encv Situations 
4U076tx610.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(comp/<t<ottocll<d .. otksh .. t/ 

~··ttoti...lllJOltsJtftt) 

<800> Operating Companies and Affiliates · l••mp/•t•ottoch•d"'"'l.shttt/ 

<900> Tribal land Offerings (Y/N)? 0 e (lfyc4<omp/<leottodi<dwwkshutJ 

<1000> Voice Services Rate Comparablflty fdl<d:1olndlaitoc~/ 

I 
H2076t><l010 .pdf I 

<1010> '--- --- ---- --=--::"'""""--- --- --- -_. (ottodld<K,.l.Wd"""."'~(/ 
<1100> Terrestrial Bacl<haul (Y/N)? @ Q (l/..,~<h<dtolJtdlcot<urtifl<ot""') 

<1110> 
<1200> Terms and Condition for Ufellne Customers 

(~t<ott«l>edwortslt<or) 

(compl<t• ottoc/Ntd works/IW/ 

. Price Cap C3rrl~rs, Proceed to Pike cap Addltlonal Documentation Worksheet 

Including Rate-of-Return Carriers offi//ated with Price Cap Local Exchange Carriers 
<2000> 
<2005> 

(cMri tolndkote c.rtlfta>tlon/ 

1""""1<« ot1od1<d-Uhtt(/ 

Rate of Return Carriers, Proceed to ROR Additional Documentatlpn Worksheet 
<3000> (chtdc to Indicate cut;f«otlon} 

<3005> (_,,,kt<0ttorh«l-ksltttC) 

" 
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~lt~et~~~~A.'if~~~~~?~~~,~~Ki~~~;L.~~~,,~~0::!,:.~ti~r/tJJJ11r:i~¢.~f!F1~«;~$.~t::~z~~t\:·t~~~;i~ff},::;~~.~e1~~~~;J~t~?L~{/1·<~$~t~~.:;'JB:4~7. 
:'.P.ata.:~ollectlon'f,iijjl:'l ,.,f.,:g_Jif.~N·;, v.t~, ~~·Y~~v~ .. ~r;;\f~·!:;;?,,.,trt~!.i.!'iJ!i:~{~~'tl!,~:~•,, ,,,: f·J>>,·,.l!iN;.J~.\f.,,~;g: ~k:;· · ··~·11.>~\!~, •' .• ~:}:"•., .ffi~~/ . .,;'iB.Qc>n~r.<,i~1N'o.::3o60,.'!l9ss/Dr/f P.:.Eoritr.QI ~o~ ~·oso,,os19J~ 1l'•' ,,! 
§\W~~:g~~~~~(~t,~~~~~~!~~:~:~:~,;~;:~~:i*:~;~:1~t~~~1;!~;~~~i~~.:t~~~~~f;:~#Jr;~~~~1~~~~:.~~~~~~J!{~Wj}f%~1:~j~~tO~iiZ:~:,·~t~:~f:;·;:~~·~\~~;;~:::-~fJ= ... ~·:~$f~~:·;t~~~d~~{~:~r~;:·.:~:~.~~ 

<010> 
<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Studl Area Code 
Study Area Name 
Program Year 

Contact Name - Person USAC should contact regarding this data 
Contact Telephone Number- Number of person identified In data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has vour company received its ETC certification from the FCC? 
If your answer to line <110> Is yes, do you have an existing §54.202(a) •s 
year plan" flied with the FCC? 

If your answer to Line <111> Is yes, then you are required to file a progress 
Teport, on line <112> de.lineating the status of your company's existlng § 
54.202(a) •s year plan• on file with the FCC, as it relates to your provision of 
voice telephony service. 

4 4.207, 

(WW)() Tl!lZPHOIOt co 

201 5 

Bill b):;ovit: 

1617714107 ext. 

billeyl<c. """ 

(yes/ no) ®-
(yes I no) 00 

<112> Attach Five-Year Service Quality Improvement Plan or, In subseque.nt years, l « .. ,.~ .. ~ . . ul 

<113> 

<lJ.4> 

<11$> 

<115> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your companyJs a 
CETC which only receives frozen support, your progress report Is only 
required to address voice telephony service. 

Please check these boxes below to confirm that the attached documenu(s), on line 
112, contains a progress report on Its five-year service quality improvement 
plan pursuant to§ 54.202(a). The Information shall be submitted at the wire 
center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 
How (USF)was used to improve service coverage 

How (USF) was used to Improve service capacity 

Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Name of Attached Document 
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·~~~.;;~~~i~~l~~t~~1;;~~{:~:T'~~~~irt,1:ri.i~~~~~~;~~~f§1-~~1~;£~=~~\ .... 
'i l··,<,,,,-. .,;t::;• .}'.•-.,,'!"' ... ,, •.• ,.:~-:i1;.,,,\,1·~·~),.t,. .. ~~ """'' « ~..;;, "1'i;J$,:,. p~\:•m;~.w:(i:•;;.!i•t'"'"·'•' .,,i:f.· ... · J ,.. , f..5~ 
~ ~i!~?I!.-~"6;'1;, ~,1(J:,.7~~:;-.~·';,~i{ff£f~·~ .. ~~ ~·f~~ljt •.:::~}'~~ -;~,:-.:J'~r.J:~ -~:.::_'.;!t ~ -=-:r~;~~~ ~~-~·~;,.;.~f~i:!~·~~tii:.e:'~~._~',·~·~•~;~£: 

<010> Study Area Code 442076 

<015> Study Area Name GllllADO TBL!!PNONE CO 

<020> Program Year 2015 

<030> Cont~ct Name· Person USAC should contact regarding this data Dill RAlcowi U 

<035> Contact Telephone Number· Number of person Ident ified in data line <030> 361771.4.107 ext. 

<03!1> Contact Email Address - Email Address of person Identified In data line <030> billey'k-:.coe 

<2.20> - - - -- -- - . -- - - -
NORS DidThisDUUge 

Reference Outage Start Outa1e Start Outage End Outage End Number of 911 Facilities Servlc:eOutace Affect Multiple 
Number Date Time Date Time Customors Att.ctad Total Number of Affecud Ducrlption (Chl>Ck StudyAIHS Service Outage 

Customers (Yes I Nol 111 thataDplv) !Yes/No) Resolution 

Page3 

Preventative 
Procedures 
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<010> Swdy Area Code 4<2016 

<015> Study Area Name GIJQilO Tl1L8Pl!ONE CO 

<020> Program Year 201.S 

<030> Contact Name - Person USAC should contact rep_~lng thls_data_ __ Mll l!Al<9'dtz_ 

<035> Contact Talep_hone Number - Number of person Identified In data line <030> 361 7714107 ext. 

<039> Contact Email Address - Email Address of ~rson Identified in data line <030> 1>11iey1<c."""' 

<701> Residential Local Service Charge Effective Oate 

<702> Single State-wide Residential Local Service Charge 
I l/1/2014 I 

<703> 
ru·:f. '"#~~f'>JI i}~~~'i~~~m'~Jil,!i·· 

Residential local 
i3' 

State Exchange {IL.EC) SAC(CnC) Rate Type Service Rate State Subscriber Une Charge 

~-- -.M&.--h-,.J t.a,-rL·-L--..£.1 

,~~Y~.ff~~-
Mandatory flnended Area 

State Universal Service Fee I Service Ch•<(• 

Page4 

.. ,, ... , . . .. ~~'1S~1 
;.;"'f'.'.f::~~~~~l 

Total per line Rates and Fee 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<711> 

Study Area Code 4420715 

5tud'f_Are• Name· GAHlll>O TZLBPMOllE CO 

Program Year 2015 

Cont.ct Name· Person USAC should contact regard_ing this dai. Bill ltakovitt 

ContaaTelephono Number· Number of person Identified In data llne<030> 3'17714107 ext. 

Contact Email Address· Ema il Address of person ldentlfltd In data line <030> billeykc. CORI 

l~~~~{,j i~i-MI] r;~ ~~~g~~~ 

State EXchange (llEC) Ruldential Rate 
State RePJlated 

Fees Total Rate and ~u 

c--- _.f.f. __ ..... _,..J 

·'---'" fVVJ 1'-.:>l lc;c;L ~ 

-~ml'~~.m»J~w~m,.~~:.*; 

Broadband Setvtce-
Oownload Spee<! I B<oadband Service· 

{Mbps) Upload Speed !Mbpsj 
Usage Allowance 

{GB) 

,,~g~~ 

Usa.ce Allowance 
Action Taken When 

Umit Reached {:elect l 

Pages 

Pages 
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<010> Study Area Code 442016 

<015> Study Aru Name GA}.*ADO TE'l·EPROllE co 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data 11ill RaJ<ovi~• 

<035> Contact Telephone Number- Number of person ldentifled in data line <030> 1n n u 101 """. 

<039> ·eontact Emall Address - Email Address of person Identified in data line <030> bi~l~.c""' 

<810> Reporting carrier c..nado TeJ.epbone Company, Inc. 

<811> Holdll1g Company GIUW!o r.lepllone cooap;.ny, Inc. 

<812> Operating Com!!_any Ganado T• laphone company, :rnc . 

<813>~~1\~~~W.&!'.~~-~~lfef~§,~j~fiat}W~~~~ 
Affiliates SAC Doing Business As Company or Brand Designation 
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<010> Study_ Area Code 442076 

<015> Study Area Name GllW<])O TELBPBOm: co 
<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Bill lWcovi U 

<035> Contact Tele~ho_11e _N_u_111_~r- Number of person identified in data line <030; 3617714107 oxt. 

<039> Contact Email Address - Email Address of person identified in data line <030> billeykc. ec<1 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
1-- - - - I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ S4.313(a){9) indudes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 
<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 
Feasibility and sustalnabiltty pla~nlng; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 
(Yes, No, 

NA) 

Name of Attached Document 
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<010> Studl Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regardlnH this data 
<035> Contact Telephone Number - Number of person identified In data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ S4.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband ·service of at least l Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

Page 8 

44207~ 

GAIWlO ULBPHOM!I CO 

2015 

Bill J!akovitz 

3617714107 e><t. 

bi llltylcc. COD 

Pages 
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<010> Study Area Code 442076 

<015> Study Area Na~--------- GAm1>0 TnEPHONB co 
<020> Prograr11_'fear _ '"" 
<030> Contact Name - Person USAC should contact regarding this data _»ill RakowJ.tz 

<035> Contact Telephone Number- Number of person identified in data line <030> u1nu101 exc. 

<039> Contact Email Address - Email Address of person Identified in data line <030> bill~ . .,.,. 

<1210> Terms & Conditions of Voice Telephony lifeline Plans !"'"Mm~ . I 
<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

ID 

(0 

rill 

Name of Attached Document 
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<010> Study Area Code 442076 
<OlS> Study Area Name GNO<DQ nµe!!Q!IK !'Q 

<02o> Program Year~ 201s 

<030> Contact Name - Person USAC should contact recardinc this data s i n YW<ovitt 
<035> Contact Telephone Number - Number of person identified in data fine <030> 3'17714101 ext. 

<039> Contact EmAll Addr2Ss - Email Address of person identified In data line <03~ _ l!il 1,_~~-~011 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost suppo"- High Cost support to offset access charce reductions, and Connect America Phase II 
support as set forth in 47 CfR § 54.313(b),(c),(d),(e) the information reported on this form and In the documents attached below 1$ accurate. 

<2010> 

<2011> 

<2012> 
<2013> 
<2014> 

<2015> 

. <2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

lnaemental Connect America Phase I reportinc 
2nd Year Certification {47 CFR § 54.313(b)(l)) 

3rd Year Cutification (47 CfR § S4.313(b)(2)} 

Price cap carrier Reamnc Frozen Support Certification {47 CfR § S4.312{a)} 
2013 Froten Support Certification 
2014 Froten Support Certlflcatlon 
2015 Froien Support Certification 
2016 and future Frozen Support Certification 

Price Cap carrier Connect America ICC Support {47 CFR § S4.313{d)} 
Cartification Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § 54.3l3(e)} 
3rd year Broadband Service Certification 
5th year Broadband ServiCR Certification 
Interim Proeress Certification 

Please check the box to connrm that the attacned document(s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(1il, as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 

· preceding calendar year. . 

B 

~ 
o 

§ 
ID 

Interim Progress Community Anchor Institutions I I 
Name of Attached Document Ustlng Requlred Information 

PagelO 
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<010> St>Jdy ..,.., Code _441_07~ 

<015> Study Arta N~me _@)111.DO 1-'Et.Js:PRON'!: CO 

4J20> "°-'---r"am-~------
<030> C:OntaaN-·PtnonUSACsho<lfd-tlClnopd°"'Cthisdatl 1111 Ml«>vit• 
<035> Com:actTe!tphone Number-Number of person tdonttfled ln d'Dta ltne <030> l Gl 77141.07 ext . 
<039> Contxt[MIUJl.ddrti1 .. £.m.aUAddressolptrson idtnut\edlft Utt ilne<OSO> bil lAVka .. cO"I'. 

OilCK. th• boxes b1towto no\c cornpr.anc.e on la flvayur ••rvfce qu.aRty citaft (putSUM'\tto lf1 CfR t S4.10l(1)) and, for p!1wtd1M1d c:an1trs, tnsurlnc complbn« wtththe ftMnctat. rtportlni rcqulrem1nu set forth 1n47 

(3010) 

... ._ .. -.~-Nr~-$-W•~~~·-·--1 
P'toCR;S-J Report o.n $ Yc.u Plan 
......._C4f1ilblioftf47CHl§S4.3U(q(1)(i)) 

Name of Attathed oocumc.nt 1.U1ll1l "equ11w mwrmet1on 

Pleaso chtct this bax to conllrm Ul21~ allached doa.menl{s), on lne 3012 contains tile required infonnalion pursuant lo 
[30111 § 54.313 (~(1)(1), 111t1 c:anler shaa p!OYlde Ill• """1ber, nomes, and addlasles of communiey ltlCllor ln&Olutio<IS IO wNdl 1>e9an 

providing aoc:ess to broadband ser<fee In 1he prooedlng calendar year. D 

(3012) Community Andlor lnstitulloN {47 CFR f 54.3U(~(1)(ii)) I . .d.. I 
Name of AttlChed Document Ustfng Rcqvireo 1nrorm111Dn ~ 8 

(3013) Is your comp;iny >Privately Keld ROR Clnior {47 CJ'R § 54.3Urn(2)}° {Yes/No) • 
(3014) Wyes,dvesyovrco"'l"'nyfllolileRUSIMllalttport [Ytl/Nol e , 
Please check lhese boxts lo connrm 1hat tho attaellod documtnt(s), on f"'6 3017, conlalns the required lnfonmadon pu11uant t::> § S4.313(~(2) compllanee requires: 
(301S) flectronc copy ollheJr annuol RtJS noports {Oper>ijng Reportfor [l2J 

Telta>m.munla11ons Borrowers) 
(l015) Oocumenl(s) !or Balance Shoot, Income Slatoment end Statement of Cesh Flows {[Z] 

(3017) It ll>o rupoNe ls y.s on lne 3014, all>Ch Y""r aom,_.,..• RUS.,,,,.,., 
report and al1 requlttd doaJtMnt.atlon 

(30181 tf the resporuo ls no on 111\13014, Is youtcomp1ny audltedl 

ltlho ._.,. lsYts.,. 1 .. SOUi, ple-chee tlur bo>tes below to 
CO<lllnnyour subrnis1lol\. on line 302i P"fSUWTt"' § 54.313(1)(2). contains 

4'207'tx3017 .pdf 

Harne-er Amthed Document 

CYH/No) 00 
(3019) flthera copy of th1ln.ud1ttd ftnandal statement; or [l) a f\nandal rtpott In a form.at tomp:IRble to RUS O~tlt\I Report forTeltmmmunbtlons 0 
{3020) Ooalmenl(s) foe Balance Sheet, Income Sl:alamon! ond Slalemonl ol Cash Flows D 
(3021) Manoaement letter Issued by th• lnd11>endent c1rtifo<d pubDc aa:ountant th•t petforrned the company's fln>ncbl •udlt. 0 

f IM rospons. Is no on Ille 3018, p'"-chtd thl bo<as-., 
to confirm vour submission. on lltle 9016 pursu1ntto t S4.313(fl[2), 
contalnJ: 

{30221 C:OPVolthtlr-.:h1111tt.,...twlllch lw*"whjec:ttl>revfewbyon 
ln9p1ndent u.ttifled pub lie ~counait\t; or 2) a finill'\dal report In a 
format co~panble to RUS Oparatina Rtpott for TelKOmmu11lcatJons 

CJ 

Bom>wers, 

(3023} Underlyfng.lnrorlNtk>n subjected to a revle-N by in lnd19endtntc1R1fied D 
~- IE3 (J02AI llnd~lnfo<ma...,subj-.Swar1,,,_wtlliatlon. 

{3025) Oocumenl(s) for Balance Sheet, lnoome Statement and Statementol c.....-•h•Flows=-..--------------------

-·-w----- I .. . . . ... I 
Name of Att:achecfOOCumt:rit usunc Ktquna uuormanon 

Pige 11 
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<010> Study Ar .. Code ·4'207' 

<OlS> Study Arco Nome GANADO TILBPllONl! CO 

<020> Pro ram Year >01$ 

<030> Contact Name· Person USACshould contact ryardlnc thb data Blll hkowlts 

<035> C.:mtactTelepl>one Number· Number or personld•ntlfled In dato lln<l <030> 1nni<101 ext. 

<039> Contact Email Addross - Email Address or person ldentined In data Kne <030> bllleykc. ccm 

TO BE COMPLETED BY THE REPORT1NG CARRIER, IF THE REPORTING CARRIER IS FI LING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the roportlng curler; my responslbllltles Include ensuring the acc1ncy of the annual n!portlng requirements for unlvers1f seivke wpport 
recipients; end, to the bost of my knowledge, tho Information reported on this form and In any atuchments l.s accurate. 

Name of Re In Canler. 

SI nature of Authorized Officer: Date 

Printed name of Authorlltd Offlcer: 

Tiile or Uon or Authorized Officer: 

Telephone number of Authorized OfOcer. 

.Stud Area Code of Reporting Carrier: flRn Due Date for th!$ rorm: 

Persons w!Mul1y mltlng r.lse st•i..nents on this form"" be p1'nkMd by tine or tomlturo undtt the Communlcatlons Aa of 193-4, 47 U.S.C. ff S02, SO]{bl, or fine or Imprisonment 
underlltle 1aortht Un~ed States~•, 11 u.s.c. § lOOl. 

Pago 12 
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P0te13 

<010> sw<fY Arn Code H2076 

<OlS> Study Atta,.,;..,,., 
<020> PrORr•m Year JOlS 

<030> Contott Name -Person IJSAC should cont.a rg!l'dlng this data Bill Ra.kowitz 

<035> Conta<t Telephon• Number- Number of f)"rson ldontlfled In data line <030> 3617714107 ext. 

<03~> Cont•cl Email Address - Email .Addr<ss of person lclentlir..d Ill dm fne «llO> bill!ykc . coa 

TO BE COMPLETED BY THE REPORTING CARRIER, IFAN AGENT IS FILING ANNUAL REPORTS ONTilE CARRIER'S BEHALF: 

CertiOcatlon of OfOcer to Authorize an Agent to Flht Annual Reports for CAf or U Recipients on Behalf of Reporting carrier 

I certl't th.at (Nam• of Agent} 8~~RhcDi Gltl=Q: la 1uthorlz<d lo submit lhe lnfo1111<1llon repor1od on b•h•lf or the reportlhg carrlor. t 
also certify Uuit I •man officer of the reporting cerrfer; my rt1ponslblllUes Include ensuring the aecurac:.y of the onnual data roportlng r•qUfre.menta provided to the authorize.d 
agent; and, to tllO !>fit or my knowlfdae, lhe repM$ and dala provldad to the •ulhorlud agent Is accurate. 

Nomi of Author11od A•ent: Ste~ Gatto 

Nome of 11e-u~ C.rrlet: GANADO TEuRPHONE CO 

Signature of Auth0<l1ed OIRc•r. Cf:RTIPIIU> ONLINE 0.te: O"J0/201' 

Printed name of Authorlled Oflbt: Sill Rakowitz 

Tltle or Dmltlon of Author~ed Officer. Gcna>:a.l M&.nager 

Ycfephone number of Authorbed Officer: lC17'7lJ..JJl •xt. 

Studv Are• Code of Reoortlna carrier. 4420?' Fillr\11 Due Date for this f0<m: 07/01/201'1 

Personi willfully making f 1lse Slatements on th ls form an be punk hod by fll1e °' fo<ftkuro Wld., the Convnunleotlons Act of 1934, ~7 U.S.C. H 502, SOl[bi tK llne Of lmpl!IOOmtnt 
""4ferlille 18of the United Slates Cod•, 18 U.S.C. l 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Ccrtlflcatlo~ of Agent Authorized to Fiie Annual Reports for CAF or Lt Recipients on Behalf of Reporting Carrier 

I, as •cent forth• -.port1n1 artier, cer11fy that I am 1uth0flzed to submit the 1nnuol reports for untvernlsetVkt S1lpport reclplenlJ on bwff or the roporttna car Iler; I have provided 
the d•lll reported herein b•sed on data provided by the ropor11ns carrier; and, to the best of my knowl1<1c., tho lnfortnalfon reported h<trtln Is 11<cur11e. 

Name of Reporting Carrier: GANADO TB~&ellONS CO 

Name of Authorized A.,.nt ..- Em....._o of Aaent: Ste.phen Gatto 

Si.nature of AuthOl11ed Arent or Emplovee of Aaent: CERT'IlllBO ONr.INE Date: .,/)0/2014 

Printed n•m• of Authorl1od Arent or Em•i....1 of Aune Stephen Oatto 

Title or -1uon of Author~ed Alrtnt or E"""'-e of Aaent conaultant 

Teleohone number or Aulhort.ed A2ent or Emolovee ol Agent: 8308957226 ext. 

Studv Ar .. Code ol l\eoortln• CSrr~ 4.420'16 r11u.. Ouc D.lte fOf this form: 07/01/>0U 

I Pusons w&Mu!ly tnl.klna f.aJ.s.e stat.emen.u on :.his Jorm can be punished by trne or forftlture under the communlctitfons Ml of 193•, 47 U.S.c. H 502, SOl(b), or nnc ot lmprlsonment und1rTitfe I 
· llof lhe IJnltedS..tueodt, JI u.s.c. t 1001. 

·-- ·- . . ··· ··~ ~ -··· ' . 

...,.u 



Attachments 



<010> studyMea Code <l<l207G 

<015> Study Area Name ~ Tm.DHCN!! CO 

<020> Pro£ram Year 2015 

<030> Contact Name- Person VSAC should contact ret13rdir>g this data 11111 R&l<Dwitt 

<035> Contact Telephone Number- Number of person Identified in data line <030> 3117714107 ext. 

<039> Contact Email Addres> - Email Address of person identlfled in data line <030> billey!cc.coco 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Sarvlce Charge 

<703> 

I 1/1/2014 I 

~~~.h.~~~· ;.~~~~~.; '~£~~~~'tr~l>'l 
Residential Local 

:OJ~ 

State Exchanie {ILEC) SAC (CETC) Rate Type Setvlce Rate State s..bscriber Une Cha~ 

TX Ganado n 12.65 o.o 

TX Louise I'll 12.65 0 .o 

'lX Markham lP1l 12.u 0 .o 

,_,..,lt!~i .. ~ 

State Universal Service Fee 

0.47 

0.52 

0.6 

5~ •.. 
Mandatory Extended Area 

Service Charre 

o. 0 

1. ,4 

l .S 

·~~~~ .. .,!~ 

Total per liM Rates and F-. 

13.12 

1 t..S7 

16.?S 



<010> Study Area Code 44201( 

<OlS> Study Area Name ~/>DO TlllJ!PKOllE CO 

<020> Proef!m Year 2015 

<030> Contact Name· Person USAC should contact re~iE[ this data Bill RAJ<owit: 

<035> Contact Tele~r>ellu~ber • Nt11n~r_ofJ>!rson Identified In data line <030> 3'17714107 ext. 

<039> Contact Email Address - Email Address of pers<>n Identified in data line <030> l>Ul"'V?<c. coe& 

<711> ~aw.~ ~ii: ·---~~j.,~i!ft~~~i~Wl 
~._-- ~ .~ . • ll'.".i.:°'*111!?;.~iif~~ . .... ;.,_._~ .. 

·~~ . , :;l' 

State Exchanre (IL.EC) Resldentlal State Regulated Total Rates Broadband Service. l!roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB} Action Taken 
(Mbps) When Limit Reached fselect} 

'IX All 14 . t s ... 14.95 o:,,. 0.128 o.o 
Ocha,r , !lo licit o:i uaage 

17 
All 2,_,5 o.o 29.95 3 , 0 0.512 o. o C>Ular, »o lbdt on. u.age 

TX 
All 39.95 

. 
0 .o 39.95 l.0.0 1. 0 0 .o Other, No l i.tod.t oo uu,ge 

TX All 
SS .ts o.o 59.J5 20 .o l.S o.o 

Ot.hU', »o l.11Ut OD. UNQe 



Attachment File: 442076tx510.pdf 

GANADO TELEPHONE COMP ANY, INC. - SAC 442076 

FCC Form - Program Year 2015 

Line 510 

COMPLIANCE WITH SERVICE QUALITY STANPARDS AND 
CONSUMER PROTECTION RULES - §54.313(a)(5) 

Ganado Telephone Company, Inc. ("Ganado" or "the Company") complies with all applicable service 
quality standards and consumer protection rules as required by the Public Utility Commission of Texas 
("PUC") and the Federal Communications Conunission ("FCC"). 

The rates, terms and conditions under which the Company operates are identified in its Local Exchange 
Tariff, which is approved by the PUC. The Company's tariff contains provisions regarding its customer 
service and protection practices, including resolving customer disputes, applying for, refusing, 
disconnection and cancellation of service. Rates and terms of service are disclosed to customers upon 
application for service as part of a packet of information for new customers. 

Service quality standards are established by the PUC and Ganado consistently meets or exceeds those 
requirements. The Company provides quarterly reports to the Texas PUC pursuant to the commission's 
rules. 

The protection of its customers' privacy and information is a constant part of Ganado's quality of service. 
The Company has a policy and operating procedures that comply with the FCC's Customer Proprietary 
Network Information ("CPNf') rules (47 C.F.R 64.2001 - 64.2011). Certification of Ganado's compliance 
with the FCC's CPNI rules is filed with the FCC annually. 



Attachment File: 442076tx610.pdf 

GANADO TELEPHONE COMP ANY, INC. - SAC 442076 

FCC Form 481 - Program Year 2015 

Lipe 610 

ABILITY TO FUNCTION IN EMERGENCY SITUATIONS - §54.313(a)(6) 

Ganado Telephone Company, Inc. ("Ganado" or "the Company") is capable of functioning in 
emergency situations. Ganado has a reasonable amount of back-up power to ensure 
functionality without a commercial external power source. The Company has permanently 
installed standby power generators at its exchange switching offices and remote switching 
locations have a minimum of eight (8) hours of backup battery capacity. These remote sites are 
also equipped to accept portable emergency power if necessary. The Company's network is 
capable of managing traffic spikes resulting from emergency conditions. 

-- ~--~~~~~-------------------



Attachment File: 442076tx1010.pdf 

GANADO TELEPHONE COMPANY, INC. - SAC 442076 

FCC Form - Program Year 2015 

Ljpe 1010 

DESCRIPTION OF YOICE SERVICES RATE COMPARABILITY- §54.3 13Cal0Q) 

Ganado Telephone Company, Inc. 's ("Ganado" or "the Company') Voice Services Pricing is no 
more than two standard deviations above the applicable urban rate floor for voice services. On 
March 20, 2014, the Wireline Competition Bureau ("Bureau") established a new average urban 
floor rate of$20.46 and a maximum of$46.96 as the Rate Comparability Benchmark. As shown by 
Ganado's response to 700 (Attachment File: 442076tx700.pdf), Ganado's total residential voice 
service rate plus mandatory state fees is no more than $16.75. When all state and federal mandatory 
charges are added to Ganado's residential voice service rate the total rate is below the $46.96 Rate 
Comparability Benchmark set by the Bureau. 



Ganado Telephone Company, Inc. General Exchange Tariff 
5th Revised Sheet No. 4-8 

Cancels 4th Revised Sheet No. 4-8 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. 

Scope and Purpose. Through this section the commission seeks to extend Lifeline Service 
to all qualifying customers, establish a procedure for Lifeline Automatic Enrollment and 
Lifeline Self-Enrollment, and define the responsibilities of participating telecommunications 
carriers, qualified customers, the Texas Health and Human Services Commission (THHSC), 
and the Low-Income Discount Administrator (LIDA) Program. This section applies to 
designated eligible telecommunications carriers as defined by §26.418 of this title (relating 
to Designation of Common Carriers as Eligible Telecommunications Carriers to Receive 
Federal Universal Service Funds) and designated eligible telecommunications providers as 
defined by §26.417 of this title (relating to Designation as Eligible Telecommunications 
Providers to Receive Texas Universal Service Funds (TUSF)), collectively referred to in this 
section as participating telecommunications carriers. 

Lifeline Service. Each participating telecommunications carrier shall provide Lifeline 
Service as provided by this section. A customer with an income at or below 150% of the 
federal poverty guidelines be an eligible resident of Tribal lands, or participate in, or have a 
person or child who resides in the customer household who participates in a program 
identified in Chapter 47 of the Code of Federal Regulations§ 54.409 and in P.U.C. 
Substantive Rule 26.412 regarding consumer qualification for Lifeline. ns services . 

. 5.1 Lifeline Service Program. 

Lifeline Service is a retail local service offering available to qualifying low-income 

(T)(D) 

customers sponsored by the FCC and available to qualifying low-income consumers. (T)(D) 

Tariff Control No. 40225 

Royce Young -President 
P.O. Box 329- 115 W. Putnam 

Ganado, TX 77962-0329 
(361) 771-3331 

Issue Date: 7/23/2012 

Effective Date: 8/01/2012 



Ganado Telephone Company, Inc. General Exchange Tariff 
4th Revised Sheet No. 4-9 

Cancels 3rd Revised Sheet No. 4-9 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. (Cont'd) 

4.5.1 Lifeline Service Pmgram. (Cont'd) 

4.5 .1.1 Provision of Lifeline Service. Lifeline Service shall be provided according 
to the following requirements and the tenns of the Low-Income Discount 
Procedural Guide (the Guide). The Guide compiles the regulatory and 
statutory requirements for, and roles of, participants in the rate reduction 
program, including patticipating telecommunications carriers, THHSC, the 
LIDA, and customers, and sets out administrative information, including the 
required data formats and deadlines for transmitting information to the 
LIDA, other program participants, and the commission. The initial version 
of the Guide will be approved by the commission, but it may be updated to 
reflect statutory or commission-approved changes in rules and program 
requirements, or to modify the format or timing of the provision of 
information by participating telecommunications carriers and the LIDA, 
with the approval of the Executive Director. 

Tariff Control No. 40225 

- Designated Lifeline Services. The participating telecommunications 
carriers shall offer the services or functionalities enumerated in Title 47, 
Code of Federal Regulations, §54.IO(a)(l-9) (relating to Supported 
Services for Rural, Insular and High Cost Areas). 

- Toll Blocking. The participating telecommunications carriers shall offer 
toll blocking to all qualifying low-income customers at the time such 
customers subscribe to Lifeline Service. If the customer elects to receive 
toll blocking, that service shall become patt of the customer's Lifeline 
Service and the customer's monthly bill will not be increased by 
otherwise applicable toll blocking charges. 

Royce Young - President 
P.O. Box 329 - 115 W. Putnam 

Ganado, TX 77962-0329 
(361) 771-3331 

Issue Date: 7/23/2012 

Effective Date: 8/01/2012 

(T)(D) 



Ganado Telephone Company, Inc. General Exchange Tariff 
4th Revised Sheet No. 4-10 

Cancels 3rd Revised Sheet No. 4-10 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. (Cont'd) 

4.5.1 Lifeline Service Program. (Cont'd) 

4.5. l.1 Pr~vision of Lifeline Service. (Cont'd) 

Tariff Control No. 40225 

- Disconnection of Service. 

Disconnection prohibition. Participating telecommunications carriers 
may not disconnect Lifelme Service for non-payment of toll charges. 

Discontinuance of Lifeline Discounts for customers automatically 
enrolled. The eligibility period for automatically enrolled customers is 
the length of their enrollment in THHSC benefits plus a period of 60 
days 
for renewal. Automatically enrolled customers will have an 
oppo1tunity to renew their THHSC benefits or self enroll with LIDA 
upon the expiration of their automatic enrollment. 

Discontinuance of Lifeline Discounts for customers who have self­
enrolled. Individuals not receiving benefits through T.HHSC programs, 
but who have met Lifeline income qualifications in subsection 4.5 of 
this section, are eligible to receive the Lifeline Discount for seven 
months, which includes a period of 60 days during which the customer 
may renew their eligibility with LIDA for an additional seven months. 

- Service Deposit Prohibition. If the qualifying low-income customer 
voluntarily elects toll blocking from the participating telecommunications 
cal'l'ier, the carrier may not collect a service deposit pursuant to §26.24 of 
this title (relating to Credit Requirements and Deposits) in order to 
initiate Lifeline Service. 

Royce Young - President 
P.O. Box 329 - 115 W. Putnam 

Ganado, TX 77962-0329 
(361) 771-3331 

Issue Date: 7/23/2012 

Effective Date: 8/01/2012 

(T)(D) 



Ganado Telephone Company, Inc. General Exchange Tariff 
4th Revised Sheet No. 4-1 1 

Cancels 3rd Revised Sheet No. 4-1 1 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. (Cont'd) 

4.5.2 Lifeline Support. 

4.5 .2.l Lifeline support amounts. Lifeline support amounts per qualifying low­
income customer shall be provided to participating telecommunications 
carriers pursuant to Title 47, Code of Federal Regulations, §54.403 (relating 
to Lifeline Support Amount) and according to any applicable provisions of 
the Guide. Tribal Land discounts will be provided pursuant to Title 47, code 
of Fed~ral Regulations, §54.403. 

- Lifeline Service Discounts. The Company shall grant qualifying low­
income consumers supp01t of $9 .25 per month or equal to the support 
amount as directed by the Federal Communications Commission in 
Chapter 47 of the Code of Federal Regulations regarding Lifeline Support. 

Additional state reduction. A pa1ticipating telecommunications carrier 
shall give a qualifying low-income customer the following: 

an additional state-approved reduction of up to a maximum of $3.50 in 
the monthly amount of intrastate charges. 

(T)(D) 

(T)(D) 

Tariff Control No. 40225 

Royce Young - President 
P.O. Box 329 - 115 W. Pu1nam 

Ganado, TX: 77962-0329 
(361)771-333 1 

Issue Date: 7/23/2012 

Effective Date: 8/01/2012 

~ ---~~~~~--------------~ ..... 



Ganado Telephone Company, Inc. General Exchange Tariff 
3rd Revised Sheet No. 4-12 

Cancels 2nd Revised Sheet No. 4-12 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. (Cont'd) 

4.5.2 Lifeline Support. (Cont'd) 

4.5.2.2 Recove1y of support amounts. Participating telecommunications carriers 
shall be entitled to recover the support amount required by the C.F.R, 
§54.101. pursuant to C.F.R., §54.407 (relating to Reimbursement for offering 
Lifeline). The suppoit amount described in subparagraph "Additional state 
reduction ... 11 of this paragraph can be recoyered through the Texas 
Universal Service Fund (TUSF). 

4.5 .3 RESERVED FOR FUTURE USE 

Tariff Control No. 40225 

Royce Young - President 
P.O. Box 329 ~ 115 W. Putnam 

Ganado, TX 77962-0329 
(361) 771-3331 

· Issue Date: 7/23/20124 

Effective Date: 8/01/2012 

(T)(D) 

(T) 

(D) 



Ganado Telephone Company, Inc. General Exchange Tariff 
3rd Revised Sheet No. 4-13 

Cancels 2nd Revised Sheet No. 4-13 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program (Cont'd) 

4.5.3 RESERVED FOR FUTURE USE 

4.5.4 Obligations of the customer and the participating telecommunications carrier. 

4.5.4.1 Obligations of the customer. Customers who meet the low-income 
requirement for qualification but do not receive benefits under the programs 
listed in subsection 4.5 of this section may provide the LIDA with self­
enrollment for Lifeline Service benefits. Customers receiving benefits under 
the programs listed in subsection 4.5 of this section and who have telephone 
service will be subject to the Lifeline automatic enrollment procedures as 
provided by the LIDA pursuant to the terms of the Guide unless they provide 
the LIDA with a request to be excluded from Lifeline Service. Customers 
receiving benefits under the programs listed in subsection 4.5 of this section 
who do not have telephone service must initiate a request for set'Vice from a 
pa1ticipating telecommunications carrier providing local service in their 
area. 

Tariff Control No. 40225 

Royce Young - President 
P.O. Box 329 - 115 W. Putnam 

Ganado, TX 77962-0329 
(361) 771-3331 

Issue Date: 7/23/201 2 

Effective Date: 8/0112012 

(T)(D) 

(T)(D) 



Ganado Telephone Company, Inc. General Exchange Tariff 
3rd Revised Sheet No. 4-14 

Cancels 2nd Revised Sheet No. 4-14 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Se1vice Program (Cont'd) 

4.5.4 Obligations of the customer and the participating telecommunications carrier. (Cont'd) 

4.5.4.2 Obligation of the pa1ticipating telecommunications carrier. 

Tariff Control No. 40225 

- Lifeline Service. 

A patticipating telecommunications carrier shall provide Lifeline Service 
to all eligible customers identified by the LIDA within its service area in 
accordance with this section and the Guide. 

- A participating telecommunications carrier shall identify those 
customers on the initial database provided by the LIDA to whom it is 
providing telephone service and shall begin reduced billing for those 
qualifying low-income customers in accordance with the terms of the 
Guide. 

- The eligible customer shall not be charged for changes in telephone 
service arrangements that are made in order to qualify for Lifeline 
Service, or for service order charges associated with transferring the 
account into Lifeline Service. If the eligible customer changes the 
telephone service or initiates new service, the participating 
telecommunications carrier shall begin reduced billing at the time the 
change of service becomes effective or at the time new service is 
established. 

Upon receipt of the monthly update provided by the LIDA pursuant to the 
te1ms of the Guide a participating telecommunications carrier shall begin 
reduced billing for those qualifying low-income customers subscribing to 
services within the timeframe established by the Guide. 

The LIDA shall provide a self-.enrollment fonn by direct mail at the 
customer's request. The LIDA shall maintain customers' self-enrollment 
forms and provide a database of self-entolling customers to all 
pa1ticipating telecommunications carriers. 

Royce Young - President 
P.O. Box. 329- 115 W. Putnam 

Ganado, TX 77962-0329 
(361) 771-3331 

Issue Date: 7/23/2012 

Effective Date: 8/01/2012 

(T)(D) 

(D) 

(T)(D) 



Ganado Telephone Company, Inc. General Exchange Tariff 
4th Revised Sheet No. 4-15 

Cancels 3rd Revised Sheet No. 4-15 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program (Cont'd) 

4.5.5 Notice of Lifeline Service. 

A participating telecommunications carrier shall provide notice of Lifeline Service in 
any directory it distributes to its customers and shall provide an annual 
bill message advising customers of the availability of Lifeline Service. 
In any instance where the carrier prnvides bilingual (English and Spanish) 
information in its directory and annual bill messages, the carrier must also provide its 
notice regarding Lifeline Service in a bilingual format. 

4.5.6 Confidentiality agreements. 

Participating telecommunications carriers must execute a confidentiality agreement 
with THHSC pursuant to the terms of the Guide prior to receiving the LID A's 
eligibility database. The agreement will specify that client information is released by 
TllllSC to carriers for the sole purpose of providing Lifeline Service to eligible 
customers and that the information cannot be released by the carrier or used by the 
carrier for any other purpose. 

4.5.7 Opportunity for contest. 

- A customer who believes that their self-·enrollment application has been erroneously 
denied may request that LIDA review the application, and the customer may submit 
additional information as proof of eligibility. 

- A customer who is dissatisfied with LIDA's action following a request for review 
under the preceding subparagraph of this subsection may request an informal 
hearing to be conducted by the commission staff. 

- A customer dissatisfied with the determination after an informal hearing under the 
preceding subparagraph of this subsection may file a formal complaint pursuant to 
§22.242(e) of this title (relating to Complaints). 

4.5.8 Low-Income Discount Procedural Guide. 

In the event of conflicts between the language of the Guide and the language of 
§26.412 (relating to Lifeline Service Program), §26.412 shall prevail. 

Tariff Control No. 40225 

Royce Young - President 
P.O. Box 329 - 115 W. Putnam 

Ganado, TX 77962-0329 
(361) 771-3331 

Issue Date: 7/23/2012 

Effective Date: 8/01/2012 

(T)(D) 

(T)(D) 
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REDACTED • FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

ATIACHMENT REDACTED IN ENTIRETY 



REDACTED- FOR PUBLIC INSPECTION 
According 10 lhe Paperwork Reduction Act of 1995, an agency may not conduct or spon$0r, and a person as not required 10 RspOnd to, a collectJon ot'mtOrmanon unless it displays a valid OMB c:ootrol nwnber. The valid 
OMS control numbe-r for this infomuuion collecaioa is 0572.0031. The time required to complete this infom13tion collcctioa is es1imared fo avcraac 4 hours per response~ including the time for revicwin.a instructions.. 
seardl1ll3 c.'<istir>g cbta ..,,.,..., gldhcriag ...S .Wolliaing tho data needed, and complcti111 and revic"ing the collcctioo of iafonn1tioo. 

USDA-RUS Tlris daJa wl/I be us•d by RUS IO JTYltw ,.,,..r financial lftHODon. y.,,,, rapom1 /1,.qufrtd by 1 U.S.C. 90111 &<q. 

011<( 1ub eel 10 rderal &n.s and re tlorfons re rdt t<>11 d~nliol 1'1 ormalion. wl/I be 1rea1td 01 con Mnlfal. 

OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

BORROWER NAME 

Ganado Telephone Co., Inc. 

(Prepared with Audited Data) 

fNSTRUCT!ONS-S11bmi1 rt: port to RUS wilhln 30 da;~ after close o/th• period. 

For dttailed itistn1cllons, see RUS 8111/etln J 744-2. Report /11 whole dollars only. 
PERIOD ENDING 

December, 2013 
BORROWEROESGNATION 

TX0633 

CERTIFICATION 
We hereby certify that the entries in this report are m accordance >nth the accounts a11d other records of the sys/em ond rtflect the status of the system 
to the best of our knowledge and belief 
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTrNG PERIOD AND 
RENEW A LS HA VE BEEN OBTAINED FOR ALL POLICIES. 

DURlNG THE PERIOD COVERED BY THlS REPORT PURSUANT TO PART 1788 OF 7CFR CHAPTER XVII 
(Check one of /he following) 

(!I All cA the oblgalions uncle< the RUS loan documents 
have been f\ifilled in an material respects. 

Raymond Rakowitz 

ASSETS 

CURRENT ASSETS 

1. Cash and Equivalents 

2. Cash-RUS Conslroclion Fund 

3. Affi6ates: 

a. Telecom, Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

4. Non-Affiliates: 

a. Telecom, Accounts Receivable 

b. Other Accounts Recelvable 

c. Notes Receivable 

5. lnlerest and Dividends Receivable 

8. Prepayments 

9. Other Current Assets 

10. Total Current Assets 1 Thru 9) 

NONCURRENTASSETS 

11. lnveslment in Affiliated Com anies 

a. Rural Devel enl 

b. Nomlral Deve!opmenl 

14. Olher Noncurrent Assets 

15. Dererred Cha es 

16. Jurisdictional Differences 

17. Total NoncurrentAssats 11thru16 

PLANT, PROPERTY, ANO EQUIPMENT 

16. Telecoin. Plant-in-Service 

19. P Held for Future Use 

20. Plant Under Construction 

21. Plant Adj., Nono . Plant & Goodwill 

22. Less Accumulated Depredation 

23. Net Plant (18 thru 21 less 22 

24. TOTAL ASSETS (10+17+23) 

BALANCE 

PRIOR YEAR 

4/9/2014 

DATE 

D There has been a defa<At In Ille IUl5Ulnenl ol lhe obliii-tions 
un<ler Ille RUS loan do<:Yments. Said dera.At{s) ls/ate 
specifically de sen bed in the T ele<:MI Operating Repo<1 

PART A. BALANCE SHEET 

BAlAl'ICE 

ENO OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY 

CURRENT LIABILITIES 

27. Advance Billings aoo P ments 

30. Current Mal l/f Oebt-Rur. Dev. 

Current Mat.-Ca ital Leases 

lncoine Taxes Accrued 

Other Curren! L.iabilities 

Total Current Liabilities 25 thru 34 

Funded Debl·RUS Notes 

Funded Debt·RTB Notes 

Funded Oebt-FFB Notes 

Funded Debi-Other 

Funded Debt-Rural Develop. loan 

46. Total Long-Term Debt (36 thru 45) 

OTHER LIAS. & DEF. CREDITS 

Other Long-Term Liabilities 

48. Oll>er Deferred Credits 

49. Other Jurisdictional Differences 

SO. Total Other Liabilities and Defe1Ted Crnd~s 47 lhru 49 

51. Ca . Staci< Outstand. & Subscribed 

Total Equity= 75. 07\' % of Total Assets 

BALANCE BALANCE 

Page 1of6 



REDACTED- FOR PUBLIC INSPECTION 
USDA-RUS 

OPERA TING REPORT FOR 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

TX0633 

PERIOD ENDING 

December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues 

Miscellaneous Revenues 

6. Uncollectible Revenues 

7. Net Operating Revenues (1 thru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11. Amortization Expense 

12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operating Income and Expenses 

17. State and local Taxes 

18. Federal Income Taxes 

19. Other Taxes 

20. Total Operating Taxes (17+18+19) 

21. Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt 

23. Interest Expense - Capital Leases 

24. Other Interest Expense 

25. Allowance for Funds Used During Construction 

26. Total Fixed Charges (22+23+24-25) 

27. Nono erating Net Income 

28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income 

31. Total Net Income or Margins (21+27+28+29+30-26) 

32. Total Taxes Based on Income 

33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of-Period ((31+33+34) - (35+36+37+38)] 

40. Patronage Capital Beginning-of-Year 

Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year (40+41-42) 

44. Annual Debt Service Payments 

45. Cash Ratio [(14+20-10-11) 171 
6. Operating Accrual Ratio ((14+20+26) / 7) 

47. TIER [(31+26) 126) 

48. DSCR [(31+26+10+11) / 44) 

THIS YEAR 
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EXCHANGE 

Ganado 

Loui se 

Mar1<.ham 

Mob~eWlreless 

Roule Mileage 
Outside Exchange 
Area 

Total 

No. Exchan es 

REDACTED- FOR PUBLIC INSPECTION 
USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

TX0633 

PERIOD ENDED 

December, 2013 

Part C. SUBSCRIBER ACCESS LINE , ROUTE MlLl: & IDGB SPEED DATA INFORMATION 
2. SUBSCRIBERS ACCESS UNES 

8-1 R-1 BUSINESS RESIDENTIAL TOTAL 

' 
-- -- ··---. -

,_ -- -. • ,_ - • • I- - • • - - • I • • I • ,_ - • • - - • -

3. ROUTE MILES lllo. TOTAL FIBER 
(induding fiber) 

a • • • • • • • • I I • • • • 



EXCHANGE 

Ganado 

Louise 

Markham 

Total 

REDACTED- FOR PUBLIC INSPECTION 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

TX0633 

PERIOD ENDED 

December. 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTE MU.. & HIGH SPEED DATA INFORMATION 

No Of Broadband 
Subscribers 

4. BROADBAND SERVICE 



REDACTED- FOR PUBLIC INSPECTION 
USDA·RUS BORROVVER DESIGNATION 

TX0633 
OPERA TING REPORT FOR 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

Dec ember, 2013 

INSTRUCTIONS· See RUS Bulletin 1744·2 

I. No. Plant Employees 

1. Sludy Area ID Code(s) 

a. 

b. 

c. 

d . .. 
g. 

h. 

2. No. Olher Employees 

1. RUS, RTB, & FFB Loan Funds Expended 

2. Other long-Term Loan Funds Expended 

3. Funds Ex ended Under RUS Interim Approval 

4. Other Short-Term Loan Funds Expended 

5. General Funds E ended Olher than Interim 

6. Salva ed Materials 

7. Conlribution in Aid to Construction 

8. Gross Additions to Telecom. Plant (1 thru 7) 

PART D. SYSTEM DATA 

3. Square Miles Served 

PART E. TOLL DATA 

2. Types ofToll Setllemenls (Check one) 

Interstate: 

Intrastate: 

4. Ac:cess Lines per Square Mile 

0 Average Schedule 

0 Average Schedule 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

S. Subscribers per Route Mlle 

0 Cost Basis 

0 Cost Basis 

CURRENT YEAR DATA CUMULATIVE DATA 

INVESTMENTS 

(a) 

1. Investment in Affiliated Companies • Rural Oevelo ment 

2. lnveslment in Affiliated Companies - Nonrural Development 

Investment 

This Year 

Income/Loss 

This Year 

Cumulative 

Investment 

To Date 

Cumulative 

Income/Loss 

To Date 

Current 

Balance 

Page 5 of6 



REDACTED- FOR PUBLIC INSPECTION 
USDA-RVS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROVllER DESIGNATION 

TX0633 

PERIOD ENDING 

December, 2013 

PART H. CURRENT DEPRECIATION RATES 

Arc corporation's depreciation rates approved by the regulatory authorily 
with jurisdiction over the provision of telephone services? (Check one) 

EQUIPMENT CA TE GORY 

1. Land and su rt assets - Motor Vehicles 

2. Land and support assets - Aircraft 

3. 
4. 

5. 

6. 
7. 

8. 

9. Central Office Switching - Analog & Electro-mechanical 

10. Central Office Switching - Operator S stems 

13. Information origination/termination - Station a aratus 

14. Information ori 

16. Information ori ination/termination - Public telephone terminal equipment 

17. Information ori ination/termination - Other terminal equi ment 

18. Cable and wire facilities - Poles 

19. Cable and wire facilities - Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

21 . Cable and wire facilities - Under round cable - Metal 

Cable and wire facilities - Underground cable - Fiber 

23. Cable and wire facilities - Buried cable - Metal 

24. Cable and wire facilities - Buried cable - Fiber 

25. Cable and wire facilities - Conduit s stems 

bl d ir facilities - Other 

• YES • NO 

DEPRECIATION RATE 
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REDACTED- FOR PUBLIC INSPECTION 

USDA·RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

PERIOD ENDED 

TX0633 

December, 2013 
INSTRUCTIONS - See help in the online application. 

PART 1- STATEMENT OF CASH FLOWS 

1. Be inning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 
4. Add: Amortization 

5. Other (Explain) 
Accrued Taxes and Other 

Changes in Operating Assets and Liabilities 

6. Deorease/(lncrease) in Accounts Receivable 

7. Decrease/(lncrease) in Materials and lnvento 
8. Decrease/(lncrease) in Prepayments and Deferred Charges 

9. Decrease/(lncrease in Other Current Assets 

10. lncrease/(Decrease) in Accounts Pa able 

11 . lncrease/(Decrease) in Advance Billings & Payments 

12. Increase/ Decrease in Other Current Liabilities 
13. Net Cash Provided/( Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Decrease/ Increase) in Notes Receivable 

15. Increase/ Decrease) in Notes Payable 
16. lncrease/(Decrease) in Customer Deposits 

17. Net lncrease/(Decrease) in Long Term Debt (Including Curreni Maturities) 
18. lncrease/(Decrease) in Other Liabilities & Deferred Credits 

19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 
20. Less: Payment of Dividends 

21. Less: Patronage Capital Credits Retired 

22. Other (Explain) 

23. Net Cash Provlded/(Used) by Flnancln Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
24. Net Capital Expenditures (Property, Plant & Equipment) 

25. Other Long-Term lnvesbnents 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. Other (Explain) 
Original Cost of Pl ant Retired 

28. Net Cash Provlded/(Used) by Investing Activities 

29. Net lncrease/(Decrease) in Cash 
30. Ending Cash 

Revision Date 2010 
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PERIOD ENDED 
December, 2013 

NOTES TO TllE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 
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CERTIFICATION LOAN DEFAULT NOTES TO THE OPERA TING REPORT FOR TELECOMMUNICATIONS BORROWERS 


